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3-YEAR MANUFACTURER’S

WARRANTY

ALL TRAFFIC SOLUTIONS WARRANTS THIS

PRODUCT TO THE ORIGINAL PURCHASER TO BE FREE
OF MANUFACTURING DEFECTS FOR A PERIOD OF
THREE (3) YEARS. [F THE PRODUCT PROVES DEFECTIVE
DURING THE WARRANTY PERIOD, ATS RESERVES THE
RIGHT TO REPAIR OR REPLACE THE WARRANTIED PART
OR PARTS AT ITS SOLE DISCRETION.

There will be no charge for parts or labor for the
duration of the warranty period. Should components
require repair, the Customer can return the unit to the
factory or authorized service location by contacting the
ATS Support Team and opening a Return Merchandise
Authorization (RMA) ticket. ATS will work with the
Customer to collect, repair and return the unit via
prepaid freight, and will ship the repaired unit back to
the Customer at no charge.

If during the warranty period, damage to the product
is determined to be of a non-warrantied nature, ATS
reserves the right to deny warranty. If ATS deems
that the damage is not covered under warranty, the
Customer will be notified and has the option to have
ATS repair the product at standard ATS repair rates.

THE FOLLOWING ITEMS ARE SPECIFICALLY NOT
COVERED UNDER THIS WARRANTY:

*  Product misuse, abuse or vandalism, including
using the product in ways it was not intended

+ Damage to the product due to incorrect installation
or operation

« Normal wear and tear such as frayed cables, broken
connectors, scratched or broken enclosures

This warranty is void if any physical changes are made
to the product by anyone other than an ATS-authorized
service representative.

BATTERIES ARE WARRANTIED FOR THE
FOLLOWING TERMS:

«  LFP (Lithium): one (1) year

+ Power case batteries: one (1) year

* Trailer batteries: six (6) months

* SLA (sealed lead acid) batteries: three (3) months

« This warranty does not cover batteries that have
been allowed to freeze.

ATS is not responsible for any consequential damages
that result from violent maneuvers, collisions, or other
circumstances, even though the device(s) is/are used
according to instructions.

ATS specifically disclaims any liability for injury caused
by the product in all such circumstances. As an
expressed warning, the user should be aware that
ATS specifically disclaims any liability for injury caused
by the product in all such circumstances involving
harmful personal contact.
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